Frontend

Certain texts result in error when saving

When saving you get an error that looks like this

Incorrect string value: "\xC2\x94s\xC3

Your database is in legacy format and needs updating

main?command=dk.p2e.blanket.codeunit.common.PageConvertDatabaseToUTF8

Special characters are not displayed correctly

You might be using an older version of the database that is not using UTF8. This can bo corrected
by running this codeunit:

main?command=dk.p2e.blanket.codeunit.common.PageConvertDatabaseToUTF8

Media files sometimes don't display after a boot

Media files are stored temporarily within the web application when requested. Depending of the
speed of the underlying filesystem, they will not always be available for the server right away.

e Workaround: Reload the page (F5)
e Resolution: Tweak the configuration parameter mediaFilterDelayMS

Upload of files fails after server restart

Sometimes tempoarray folders are not reestablished after the server boots

e Frontend: Personal menu > Services > Rebuild folders
e Backend: Modules > Admin services

An error has occurred

Sometimes low-level tampering with field configuration, or force changing field types will result in
this error.

e Workaround: Deploy solution
e Resolution



1. Check which field fails: Modules > Event viewer
2. Delete field and create again

Natural sorting is off

Versions 11840 - 11899 had an issue where default "natural" sorting, sorted using a concatenated
value og the DatalD and resume, making the sorting weird and unpredictable.
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