Backup

Backups are securely stored in a redundant environment. Data is stored in encrypted form and
adequate measures enable recovery in case of system failure or interruption. The environment is
backed up as follows:

e A) Daily full server backups, stored for 30 days, after which they are overwritten.
e B) Monthly full server backups, stored for 3 months, after which they are overwritten.

The purpose is to ensure that Recovery Point Objective and Recovery Time Objective for
environments are 24 hours where possible. For data recovery older than 60 days, a time frame of
at least 72 hours is required.
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